
General Expectations 

Invoicing & Billing 
Please invoice us within 30 days of the job. It’s incredibly helpful and very appreciated. Please 
include the gig number (if provided), client name (if you have one), date, hours, rate and totals.

If you brought the client, send the terms within 24 hours of the gig. Without the terms we can 
only rely on Flamingo standard terms. If you’d prefer to use ours, just let us know.  
If you brought the client and need a purchase order, include any information needed with 
terms.


Payment 
We mail payment via paper check as a preference for domestic payments. In special 
circumstances we are able to wire, Venmo or PayPal payment. Unfortunately, we do not offer 
direct deposit. For any issues regarding payment, please contact lori@flamingointerpreting.com 


Background & Lighting 
Of course we’re forward thinking and innovative but that doesn’t mean we can’t be classic. 
When it comes to background, think greyscale in the most contrasting hue to your own skin-
tone. It can be tough to find the right match for your own tone on camera, so when needed we 
can set up a consult to get the color balance just right. If right now is not a great time to get a 
backdrop, we can help! Just let us know it’s not a great time, no questions asked!


Appearance  
Bring your whole self to work but be clear! Most of the time you’ll get a heads up if the client is 
conservative or is looking for something specific. Our clients are attracted to us because our 
brand is authentically human. Use professional discretion when deciding which piercings, 
tattoos, hair & nail colors you decide to rock at work. We respect gender expression. 


Above all, ensure that your message can be read visually clearly in person or on camera. 
Providing a brilliant product is only as good as its readability. Please be sure to prioritize clean 
definition and contrast when working on screen. 


Flamingo branded (internal) appointments will always include specific wardrobe requests if any. 
If not clearly stated, there aren’t any. 


Confidentiality 
High profile clients trust us based on one thing, our trusted reputation which took years to 
build. Never divulge any information regarding appointments you’ve participated in unless 
cleared by Grey. Confirmed violation of confidentiality for any client will result in your business 
relationship with Flamingo Interpreting Inc being severed immediately without eligibility for 
partnership again in the future.


Rates 
We will always work to negotiate the best rate possible for the gig. 


Rates and fees are always an open discussion in which we will be honest and transparent 
about. As an independent contractor, you are able to change and alter your fee at any time 
during the course of your relationship with Flamingo Interpreting Inc. 


Submitting rates, rate sheets and terms to Flamingo Interpreting Inc is not a guarantee of 
acceptance. Rates, rate sheets and terms need to be submitted in writing to Grey at 
grey@flamingointerpreting.com or Flamingo Interpreting 26 Seventh Ave South, 5A, New York, 
New York 10014
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We are happy to respect whichever negotiation preference works best for you. If you prefer 
email, text, voice or video chat just let us know.  
 
Flamingo Interpreting Inc reserves the right to decline business relationships with contractors 
and vendors at any time, for any reason.


Feedback 
As we know, what works for one client might not work well for another. When things don’t go 
according to plan, just give us a heads up so we can make sure we get it right next time! Rest 
assured that we will always share feedback from clients with you and collaborate as much as 
needed to make the next appointment stellar! We’re always happy to provide perspective to 
clients providing feedback and will never accept feedback that is predatory or attacking in any 
manner. We’ve terminated clients for making inappropriate comments about interpreters and 
will never hesitate to make those decisions in the interest of interpreter health, wellbeing and 
safety. 

 
Reporting

When you want to talk, call Grey at (929)500-5752  
 
As a reminder, Flamingo Interpreting Inc does not maintain business relationships with clients 
who communicate grievances surrounding gender expression, sex, sexual orientation, sexual  
identity, transgender status, race, color, creed, religion, political affiliation, status as a parent, 
marital status, pregnancy, age or anything we deem as discriminatory. 


We want you to feel supported at work and free to be your whole self. If something is not going 
right, it’s critical you let us know so that we can rectify the issue. 


Welcome Aboard!  
Coming up in this industry, I was very blessed to have incredible mentors who walked me 
through everything from my first job interview to the first time an interpreter acted with intention 
to make me feel small. As a new interpreter to the field, I envisioned a place where we could 
work as team to provide incredible services and get paid what we deserve; all while 
collaborating with our clients and never having to answer to an agency who’s only interest was 
in the sum line of their bill. 


I started this company with the dream that interpreters working with me would never go to 
work feeling like a number. I never want a colleague to ever, even for a second, feel 
undervalued here. I want you to bring your whole self to work and feel fantastic about the 
incredible work you do. I want our clients to feel loved and unimpeded in the journeys they 
invite us on as they chose us for a reason. Most of all, I want you to feel pride in everything you 
do with Flamingo Interpreting.  
 
If there is ever a way I can make this relationship better, please don’t hesitate to communicate 
that. You’ll always be greeted with my full attention and investment in your career. A flock is 
nothing without the incredible members brave enough to join it. It is such an honor you’ve 
decided to fly with us. We’re very lucky to have you and as a team are looking forward to 
working with you. On behalf of all of us here at Flamingo Interpreting, welcome to the flock. 


Grey


